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Thank you for choosing myPhone Halo 2. 

Please read the Manual carefully. 

myPhone Halo 2 is designed for use in GSM 900/1800 MHz and 
850/1900 MHz making it versatile almost all over the world. 

Big buttons with clear descriptions, contrast full colour display, 
flashlight and Bluetooth – all these mark myPhone Halo 2. 

This manual covers different colour versions of the device. 
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SAFETY 
Read these simple guidelines. Not following them may be 
dangerous or illegal. 
 

DO NOT RISK 
Do not switch on the phone when the use of mobile phones is 
prohibited or if it might cause interference or danger. 
 

ROAD SAFETY 

Do not use the mobile phone while driving a car. 

INTERFERANCE 

All wireless devices may be susceptible to interference, which could 
affect performance. 

 

RESTRICTED AREAS 

Follow any restrictions. Switch the device off in aircraft, near 
medical equipment, fuel, chemicals or blasting areas.  

 

QUALIFIED SERVICE 

Only qualified personnel may install or repair this product. Repairing 
by an unauthorized service may cause a phone damage and 

warranty loss. 

 

BATTERY AND ACCESSORIES 

Avoid exposing the battery to very high/low temperatures (below 
0°C/32°F and over 40°C/104°F). Extreme temperatures may 
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influence capacity and battery life. Avoid contact with liquids and 
metal objects as it may cause partial or complete battery damage. 
The battery should be used according to its purpose. Disconnect 
unused charger from mains supply. Excessive charging the battery 
can cause damage. Therefore, a single battery charge should not 
last longer than three days. When unused - disconnect the charger 
from power supply. In case of a damage the charger should not be 
repaired but replaced with a new one. Use only original myPhone 
accessories available with your phone. Installing an incorrect 
battery type can cause explosion. Please dispose of battery 
according to the instructions. 

WATERPROOF 

myPhone Halo 2 is not waterproof. Protect it from moisture. 

ALARM CALLS 

Making alarm calls may not be possible in some areas or 
circumstances. It is recommended to find an alternative way to 
notify emergency services if you are going to undeveloped or 

remote areas. 

CHILDREN 

The phone is not a toy. Keep the device and its accessories out of 
reach of children.  

 

USING THE MANUAL 

Before you use the device refer to information about safety 
precautions and instructions for using the phone. The descriptions 
in this manual are based on the default settings of the phone. The 

latest version of the user manual can be found on website: 
www.myphone.pl. 
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Depending on the installed version of the software, service 
providers, SIM card or country, some of the descriptions in this 

manual may not match your phone. 

 

LONG PHONE CALLS 

This device generates magnetic field, which (as in case of any 
phone) can cause headaches. For more information, see "on SAR 
certification information” of this manual. 

 

PETROL STATION SAFETY 

Always turn off the phone while refuelling your car on petrol station. 
Do not use your phone close to chemicals. 

 

SOUNDS 

 To avoid your hearing damage, do not use the device at high 
volume levels for a long period of time, do not put 
enabled device directly to the ear. 
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Manufactured by: 

myPhone Sp. z o.o. 

ul. Nowogrodzka 31 

00-511 Warszawa 

Polska 

 

Customer service: 

myPhone Sp. z o.o. 

ul. Krakowska 119 

50-428 Wrocław 

Polska 

 

phone: (+48 71) 71 77 400 

E-mail: pomoc@myphone.pl 

website: http://www.myphone.pl
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myPhone Halo 2 contents 

Before you start using your phone, make sure all of the following 
items are included in the box: 

 myPhone Halo 2, 

 battery, 

 mains charger, 

 charging base, 

 USB cable, 

 user manual, 

 warranty card. 

If any of the above items is missing or damaged, please contact 
your dealer. 

There is a sticker containing the IMEI and serial number on the 
packaging of myPhone Halo 2 set. 

Therefore it is recommended to keep the packaging in case of any 
complaint. Keep the container out of reach of children. 

Technical parameters: 

 Four frequency ranges: 850 / 1900 and 900 / 1800 MHz; 

 One SIM card slot; 

 Dimensions: 121 x 58 x 14 mm  

 Display: 2.2” 
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 Loudspeaker mode 

 Battery capacity: 700 mAh 

 Weight: 85 g 

 Memory card support: up to 32 GB 

 Charger technical specifications: 

o Input: 100-240 V~, 50/60 Hz,       150 mA 

o Output: 5.0 V , 500 mA. 

Additional technical information 

It is possible to save up to 100 contacts in Phonebook, and the 
internal memory allows you to store up to 50 text messages. 

It is recommended to install SD card to be able to use the camera 
and enter your own ringtones. 

It is possible to buy a headset with micro USB end for better FM 
radio signal reception. The micro USB end can`t be shorter than 
7mm. 
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1. Phone layout - Introduction 

Phone layout – keys and functions 
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1. Earphone 

2. Display 

3. Upper left soft key  

 Mostly used to open options submenu, or to accept your 
choices. 

4. Green handset key 

 Used for answering and making phone calls. 

5. Navigation key UP 

6. Navigation key DOWN 

7. Upper right soft key 

 Mostly used as a „back” key 

8. Red handset key. 

 Reject a phone call / quick return to the main menu. Turns 
the phone on/off when held.  

9. Key (*). 

 Used to lock the keypad, or change the program options 
(sliders, text options, etc.) 

10. Key (#). 

 Hold it down to enable silent mode. It also used to change 
the program options (sliders, etc.) 

11. Flashlight slider (on / off). 

12. Camera lens. 
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13. Alarm key – SOS. 

14. Numeric keypad. 

15. Flashlight. 

16. Base charging contacts.  

17. micro USB slot. 

 It can be used to connect to computer or to charge the 
phone.  

18. Groove used to remove the back cover. 

 

Turning on/off the phone 

*Attention: Do not switch the phone in places where using mobile 
phones is forbidden or where it may cause interference or danger. 

To turn the phone on/off press and hold the <red handset> (8) key. 

If the phone asks you for a PIN code, enter the code (it will be 
displayed as: ****) and press the upper left soft key (3). It is 
located above the green handset key.  

 

SIM card, memory card and battery inserting 

If the phone is turned on – switch it off.  Remove the back cover – 
pry it with the groove in housing (18) 

Insert the SIM card – SIM card should be placed with its gold 
contacts facing down in a way that the recess is stamped. 
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Insert the memory card – to open the card reader lid gently slide it 
down. MicroSD memory card must be placed with its gold contacts 
facing down, in a way that its recess is stamped (see picture 
below).  

 

 

 

 

 

 

 

 

 

Insert the battery – it should be inserted in such a way so that the 
gold connectors on the battery contact the gold contacts in battery 
recess in your mobile phone. 

 

Put on the back cover (pressing it until the “click” sound can be 
heard). Make sure that the lid is tightly closed. 

Battery charging 

Charging without charging base 

Attach micro USB cable to micro USB slot in your phone and 
connect charger with mains. 

SIM card 
 slot 

Battery 
contacts 

Memory 
card 
reader 
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*Attention: Improper connection of the charger can cause serious 
damage to your phone. Damage caused by misuse is not covered 
by your warranty. 

During charging an icon      appears in the upper right corner of 
the display. Disconnect the charger cable from charging slot in your 
phone and from electric socket. 

Charging with the use of charging base 

Plug the charger`s micro USB cable into the charging base, then 
plug the charger into a wall outlet. Place the phone in the charging 
base as on the picture below: 

 

 

 

 

 

 

 

 

 

 

 

*Attention: Improper connection of the charger can cause serious 
damage to your phone. Damage caused by misuse is not covered 
by your warranty. 
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During charging an icon      appears in the upper right corner 
of the display. Disconnect the charger cable from charging slot in 
your phone and from electric socket. 

 

Low battery indicator information 

When the battery is discharged, you will see a low battery indicator 
on display. The battery icon is empty.  If the battery level is too low, 
the phone automatically turns off. To use the phone, re-charge the 
battery. 

 

2. Using basic features 

Operating shortcuts available from desktop 

Pressing navigation key „down” on the desktop or wallpaper 
screen enters Photo contacts. 

Pressing navigation key „up” enters multimedia menu. 

 

Menu access 

To enter main Menu press upper left soft key (3).  

Using navigation keys “up” and “down”  enter desired option in 
main Menu.  

Press upper left soft key, to confirm or upper right soft key to go 
back to previous screen or standby mode.  
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Change the value of options using buttons * (left) and # (right). 

Customizing your phone 

myPhone Halo 2 can be customized to your own needs. It will make 
using the phone much easier. 

Enable/ disable „silent” mode 

Use <#> key to disable all sounds in standby mode. Press and hold 
it for about a second until statement „Silent mode activated” 
appears on display. By pressing and holding <#> once again you 
will go back from silent mode to general mode (profile with all 
sounds on). 

Sounds and User profiles 

To set a sound profile enter [Menu] → [Settings] → [Profiles]. 
Press upper left soft key (3) to enter Menu, then using “up” and 
“down” keys select Settings and enter Profiles with upper left soft 
key again.  

Select one of the profiles from the list and press upper left soft key 
→ [Options] → [Activate], to set the profile, or upper left soft key 
→ [Options] → [Customize], to edit a profile according to your 
own preferences.   

 [Alert type] – press [upper left soft key] → [Options] → 
[Change] → and select the alert type. Press [upper left soft 
key] again → [Options] → [Save] to save the settings. 

 [Ring type] – press [upper left soft key] → [Options] → 
[Change] → and select the alert type. Press [upper left soft 
key] again → [Options] → [Save] to save the settings. 

 [Ringtone] – it is possible to change a ringtone for incoming calls  
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– press [upper left soft key]→ [Options] → [Change] → select 
a sound and confirm by pressing upper left soft key. Press 
upper left soft key once again → [Options] → [Save], to save 
your settings. 

 [Ringtone volume] - press upper left soft key → [Options] → 
[Change] and set volume level by pressing „up” and “down” 
keys. Press upper left soft key again → [Options] → [Save] to 
save changes. 

 [Message] – it is possible to change the sound of incoming 
message – press upper left soft key → [Options] → [Change] 
→ select the sound and confirm by pressing upper left soft key. 
Press upper left soft key again → [Options] → [Save], to save 
changes. 

 [Message volume] – in this option it is possible to change the 
volume of incoming message. Press upper left soft key → 
[Options] → [Change] and press “up” and “down” keys to set 
the volume level. Confirm by pressing [upper left soft key] → 
[Ok]. Press [upper left soft key] once again → [Options] → 
[Save], to save changes. 

 [Keypad] – press upper left soft key → [Options] → [Change] 
and select keypad sound, confirm by pressing upper left soft 
key → [OK]. Press [upper left soft key] → [Options] → [Save], 
to save changes. 

 [Key tone volume] – change key tone volume - press upper left 
soft key → [Options] → [Change] and set volume level by 
pressing “up” and “down” keys. Press [upper left soft key] → 
[Options] → [Save], to save changes. 

 [System alert] – press upper left soft key → [Options] → 
[Change] and enable or disable system alert, confirm with upper 
left soft key → [OK]. To save changes press [upper left soft 
key] → [Options] → [Save] 
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Alarm key (SOS) settings 

myPhone Halo 2 is equipped with SOS key located on the back 
cover of the phone. 

 

To enable Alarm key enter  [Menu] → [Settings] → [SOS setting]. 
The following submenu appears: 

 [Family numbers] - you can type in 5 numbers. The phone 
will try to connect with these numbers after long pressing the 
Alarm key. Enter the numbers in selected fields. You can 
browse the numbers using the up and down keys. After 
entering all numbers, select [Save] → [Yes]. If there is no 
number entered in SOS Numbers, SOS Alarm sound starts 
after pressing SOS key. 

 [SOS] - you can enter your own text in SOS message that will 
be sent to the specified number when you press the SOS 
button. To save your changes select [Save].  

 [Status] – enable or disable SOS Alarm. Select On or Off and 
save by pressing [Ok]. 
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 [SOS SMS ON/OFF] – enable or disable option of sending 
SOS sms messages. Select desired option and press [Ok]. 

 [Warning tone] – enable or disable SOS alarm tone. 

We recommend that one of saved family numbers is emergency 
services number. It would also be good to save your address in 
SOS message. 

Phone lock 

To lock the keypad in standby mode press upper left soft key and 
(*) key. Keypad is locked and display will go off after few seconds. 
Unlocking keypad is held the same way. The phone locks the 
keypad automatically when it`s unused.  

 

Connectivity functions 

Making a phone call 

In standby mode enter the phone number using the numeric 
keypad. It is recommended to enter the area code and then the 
phone number.  

Press green handset key, to establish a phone call. 

Press red handset key, to terminate a phone call. 

 

 

Answering a phone call 

To answer an incoming phone call press the green handset key. 
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Press the red handset key, to reject / terminate a phone call. 

 

Text messages 

Sending messages 

Select [Menu] → [Messages] → [Write message]. 

Enter the text using the alphanumeric keypad. The characters are 
entered letter by letter. The phone doesn`t have a dictionary. 

The key <#> is used to select between different writing modes. 
There are the following modes available: 

 ABC – only uppercase letters. 

 abc – only lowercase letters. 

 123 – only digits. 

In order to enter a special character, for example: a dot, a comma 
or a hyphen etc., press the key <*> and select a symbol from the list 
or press the key <1> as many times as needed. To make a space 
between two words press the key <0>. 

An example of entering characters: 

To enter letter „b”, press the „2” key twice. To enter letter „d”, press 
the „3” key once, etc. 

After entering the text of a message press upper left function key → 
[Options], and select option [Send to]. 

A list of options appears: 

 [Enter a number] – enter a number using the numeric keypad 



© myPhone 2014. All rights reserved.              myPhone Halo 2 

PL 

22 

and press <OK>. 

 [Add from Phonebook] – when you select this option, simply 
enter the first few letters of the contact name to search for it in 
the Phonebook.  

Press <OK>, to confirm your choice. After entering a number / 
selecting a contact from Phonebook, select: [Options] → [Send], 
to send a message. 

Message Displaying 

Select: [Menu] → [Messaging] → [Inbox], select a message from 
the list and press the <green handset> key → [View], to read the 
message. 

Phonebook in myPhone Halo 2 

Add new contact 

To add a contact select: [Menu] → [Phonebook] → [Add new 
contact]. Select a place for saving a contact: SIM card or phone. 

Enter contact`s data. You can customize  a contact – assign a 
name, phone number, a photo and a ringtone.  

Press upper left soft key → [Options] → [Save] to save a contact. 

 

Photo contacts 

This option allows you to assign pictures of people to numbers and 
their quick and easy dialling right from wallpaper screen using the 
button “down”. There can be 8 Photo Contacts. To enter the 
number, press the upper left soft key → [Options] using the up and 
down keys select an option, then press the upper left soft key → 
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[Edit] and enter the name and phone number. Then select a photo 
for this number. After filling in all fields, press [Options] → [Save]. 

 

Search for contact 

To search for contact select: [Menu] → [Phonebook]. 

Enter first letter of contact`s name. 

Contacts starting with this letter appear on the list. To search 
through these contacts simply use the navigation keys <up> and 
<down>. 

After finding the desired contact and pressing upper left soft key 
→ [Options]  a list of options appears: 

 [View] – view contacts details (name and number). 

 [Send message] – send SMS. 

  [Edit] – edit contact`s details. 

 [Delete] – delete contact. 

 [Copy] – to copy contact from SIM card to phones memory.  

 [Phonebook settings] – select it to enter a menu of additional 
options such as preferred storage, speed dial or memory 
status.  

Delete contact 

To delete all contacts, select: [Menu] → [Phonebook] → [Options] 
→ [Phonebook settings] → [Delete all contacts] [Ok]. 

To delete a single contact select: [Menu] → [Phonebook] → 
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search for contact you want to delete → [Options] → [Delete] → 

[Yes]. 

3. Advanced features 

Call a contact from Phonebook 

To establish connection with contact saved in [Phonebook] 
submenu perform the following steps: 

In standby mode select upper left soft key. 

Search for contact on the list (by entering the name or contacts 
number), and establish a phone call by pressing <green handset> 
key - select [Call]. 

Missed calls 

All missed calls are shown on phone`s display.   

A message about a missed call appears on display.  

To check who phoned: 

Enter [Call history]. Select [Menu] → [Call history] → [Missed 
calls]. 

To call this number press the green handset key. 

Loudspeaker 

During an active phone call [H-Free], to activate loudspeaker mode. 

International calls 

In standby mode press and hold 0 key on numeric keypad until a 
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„+” appears on display. 

Enter a full number (country code, city code and contact number) 

and press the <green handset> key, to make a phone call. 

4. Other features 

Date and time setting 

To set date and time select the following option: 

 [Menu]→ [Settings] → [Phone settings] → [Time and date]. 

Select [Time and date], confirm with [OK] by pressing upper left 
soft key. 

Enter current time using the numeric keypad. With navigation key 
<down>, enter current date, confirm by selecting [Save] with upper 
left soft key.  

In [Set format] option select the appropriate type of date and time 
you want to perform on display. 

[Update with time zone] enables automatic date and time setting 
according to operator`s data.  

Language setting 

To set or change the Menu language, enter option: [Menu] → 
[Settings] → [Phone settings] → [Language]. 

Select language from the list. 
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Display settings 

[Menu] → [Settings] → [Phone settings] → [Display]: 

 [Wallpaper] → [System] (if you want to view system 
wallpapers) or select [User defined] (if you want to add your 
own wallpaper from micro SD card), then select an image from 
the list. To see a preview of chosen wallpaper select <OK>.  

 [LCD backlight] – set the brightness and the backlight time 
before it turns off automatically. 

 [Show date and time] – enable/disable showing date and time 
on the main screen. 

Call settings 

Available in [Menu] → [Settings] → [Call settings] → [Advanced 
settings]. There are the following settings available: Blacklist, 
Whitelist, Auto redial, call time reminder, Answer mode.  

 [Blacklist] – numbers added to this list may be blocked. This 
option can be enabled in Advanced settings.  

 [Whitelist] - Here you can add numbers to the white list. The 
numbers in the white list will not have a name displayed during 
phone call or in received message. Instead the name only a 
number will be shown. 

 [Auto redial] – automatic reconnecting with selected number if 
there was no answer before.  

 [Call time reminder] – in this option, we can select a single or 
periodic reminder. As a reminder, the phone plays a short 
sound through the earphone. In settings you can personally 
identify: 

- a single reminder of 1 to 3000 sec. 
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- periodic reminder every 30 - 60 seconds.  

 [Answer mode] – you can set an option of answering the 
phone with any key. 

Alarm configuration 

In Menu select [Organizer]. 

Select [Alarm] from the list using [OK] key. 

Select any item from the list of alarms and press [Edit]. 

Using [Status] option turn on (or off) the alarm. Changing the status 
is held with # and * keys. 

After pressing <down> key the following list appears: 

- Time – set the starting time for the alarm; 

- Snooze (min) – the alarm is delayed when the snooze is 
activated; 

- Repeat – Here you set the repeat options. Once, daily or on 
selected days. 

- Alarm tone – you can change the alarm tone. 

- Alert type – you can change the alarm type. There are the 
following options available: ring only, vibration and ring, vibration 
only. 

To set the alarm select [Save]. 
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Calculator 

Select [Organizer] in Menu mode. 

Enter [Calculator] using upper left soft key. 

Basic arithmetic operations can be performed using the 
alphanumeric keyboard (typing numbers, digits). 

Actions operator can be set by using navigation key (<up>, 
<down>). 

Press upper left soft key to see the result. 

 

Factory settings 

To restore factory settings, select in Menu mode: [Settings] → 
[Restore settings]. 

Password for restoring factory settings: 1234. 

 

Flashlight 

Slide the side slider to enable flashlight . Switching on and off 
the flashlight is held only when you move the slider. 

Camera 

To enter camera mode, go to: [Menu] → [Multimedia] → 
[Camera], press upper left soft key [Ok]. 

Press the key up in order to take a picture. 
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After entering [Options] with upper left soft key the following list 
of options appears:  

 Photos – option allows you to view captured images. 

 Camera settings – you will find options like Anti-flicker and 
Delay timer in here. 

 Image settings – you can set image size (in pixels) and image 
quality. 

 White balance – adjust the white balance to the light source. 
Use this function to get a better colour that affects images 
quality. 

 Scene mode – choice between night mode and automatic 
mode. Night mode supports the visibility of shots in the dark; 

 Storage – here you can define a path for image storage 
(choose between a micro SD memory card, and phone 
memory); 

 Restore default – restores camera`s factory settings. 

Use up, down, * (left) and # (right) keys to navigate the camera. 

Call history 

There is a [Call history] available in the phone. It is located in 
[Menu] → [Call history]. You can view the history of calls that 
were made, received, etc..  

Submenu contains the following items: 

 Missed calls 

 Dialled calls 
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 Received calls 

 Delete call logs 

Audio player 

You will find audio player in: [Menu] → [Multimedia] → [Audio 
player]. It plays MP3 files located on the memory card. To play 
audio files they should be saved on memory card micro SD in My 
Music folder. They will be added to playlist automatically. 

The following keys are used to operate the player: 

Key Function 

# Volume up 

* Volume down 

4 Previous 

5 Play / pause 

6 Next 

 

 When you turn on the audio player in the lower left corner 
there an option [List] appears, with all available tracks. If you 
enter [List] submenu in the lower left corner, there are the 
following [Options] available: you can refresh the list or turn 
on the player's settings: Settings available after entering [List] 
→ [Options] → [Settings]: 
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o Auto generated playlist - enable/disable auto generated 
playlist 

o Repeat – repeat the track  

o Random play – enable/disable random play 

o Play in background – play music in background. 

o Audio effect – select audio effect modifying the sound of 
audio player. 

FM radio in myPhone Halo 2. 

In Menu mode select: [Multimedia] → [FM radio]. 

Select: [Options] → [Auto search] → [Select] in order to search 
for available radio stations.  

All radio stations will be saved in [List of channels] folders. 

Radio volume control is held with the use of * and # keys. 
 

Key Function 

down 
Automatic scan for radio station at a 

lower frequency 

up 
Automatic scan for radio station at a 

higher frequency 
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To turn off the radio you need to mute it and press the red handset 

key.  

To play in background enter [Options] in FM radio mode → 
[Settings] and select option „play in background”. Enable or 
disable this option using # and * keys on the keypad.  

Calendar 

There is a calendar available in myPhone Halo 2. You may check 
the current date. 

To enter the calendar, select: [Menu] → [Organizer] → 
[Calendar]. 

You may add events to calendar and a reminder. Use up, down, * 
(left), # (right) keys to move between the dates. 

Press upper left soft key on selected date, and [Add event]. A list 
of options appears: 

 [Subject] – enter the subject of the event. 

 [Start] – date and time to start. 

 [End] – finish date and time. 

 [Type] – type of an event (reminder, meeting, anniversary, 
birthday). 

 [Alarm] – set an alarm for the event, and select how far in 
advance do you want it to take place. 

 [Repeat] – you can set a repetition for this event. 

 [Location] – you can enter the venue. 
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 [Details] – enter details of the event. 

Reminder appears on display at the time it was set to start. The 
sound of the alert will be the same as the ringtone for incoming calls 
([Menu] → [Settings] → [Profiles] → [Options] → [Customize] 
→ [Alert type]). 

Bluetooth 

There is a Bluetooth module available in myPhone Halo 2. It is used 
to connect wirelessly with devices equipped with Bluetooth function. 

You will find the Bluetooth module in: [Menu] → [Organizer] →  
[Bluetooth]. There the following options: 

 [Power] – pressing upper left soft key to enable/ disable 
Bluetooth radio broadcasting. A blue icon with letter “B” on the 
main screen indicates that Bluetooth module is on.    

 [Visibility] – enabling this feature allows other devices with 
Bluetooth technology to see us on the list of available devices.  

 [My devices] – you can find [Search new device] option 
here. It allows us to display a list of available Bluetooth devices 
within range. It is possible to connect to devices available on 
the list. 

  [Search audio device] – This option allows you to search 
and connect your phone to an audio device using Bluetooth 
technology - for example - wireless Bluetooth headset.  

 [My name] – allows you to enter the name under which the 
device will appear when you connect to other Bluetooth 
devices. The default name is myPhone Halo 2. 

 [Advanced] – This option lets you set the sound transmission 
between Bluetooth headset and the phone ([Audio path]) and 
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display the MAC address of the phone ([My address]). 

Pairing Bluetooth devices. 

To connect with other Bluetooth device, select it from the list of 
available devices [Menu] → [Settings] → [Bluetooth] → [My 
device] → [Search new device], then select device from the list of 
available devices and press [Pair]. Statement asking if Passcode 
matched? appears on both devices. Press [Yes]. Devices are 
connected. 

 

Sending files via Bluetooth. 

To send file to device that we are connected with (paired), enter: 
[Menu] → [File Manager] → [Memory card] → select a file you 
want to send, mark it and select [Options] → [Send] → [via 
Bluetooth], and search for device on the list of paired devices. 
When receiver accepts the file – it will be sent. If no device is 
paired, you will be able to enter the device search. 

Please remember to turn off the power after using Bluetooth as it 
wears out the battery very quickly, and frequent charging will 
shorten its life. 

Icons in myPhone Halo 2 

 
GSM network 

 
Battery status 

 
„Silent” mode enabled 
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„General” mode enabled 

 
Alarm 

 Missed call 

 New message 

 
Bluetooth is ON 

 

Troubleshooting 

Alert Sample solution 

Insert SIM card 
Make sure that your SIM card has been 

properly installed. 

Enter PIN 
If your SIM card is secured by a PIN code, 
enter a PIN after turning on the phone and 

confirm it by pressing <OK> key. 
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Network error 

In areas where there is a weak signal or 
reception, making and receiving calls may be 
impossible. Move to another location and try 

again. 

It is impossible to establish a connection 

 Make sure that the device can access the network, and that 
the outgoing calls are not blocked. Also check if the number 
you are trying to connect to is on the Blacklist. 

Nobody can get through to myPhone Halo 2. 

• The phone must be switched on, make sure that the number you 
are trying to connect with is not on the list of blocked numbers 
(Blacklist). Make sure that the function of blocking incoming calls is 
not locked. 

You cannot hear the caller / caller cannot hear myPhone Halo 2 
holder. 

 Microphone should be placed very close to your mouth; 

 Check if the build in microphone or speaker have not been 
covered; 

 If you use the headset check if it has been properly connected; 

 Make sure that the speaker and the microphone have not been 
covered; 

Poor sound quality during a phone call. 

 Make sure that the speaker and microphone are not covered. 
Try to adjust a distance from your head during calls. Check 
whether the phone is in range of a network. Call quality is 
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affected by the obstacles encountered by radio waves. Try to 
think of incoming calls, like the reception of radio waves by 
radio. 

It is impossible to establish a phone call. 

 Check if the entered number is correct. 

 Check if the number in [Phonebook] is correct. 

 If it is necessary, enter the number once again. 

 

5. Care and maintenance 

Proper battery use 

The battery is powered via a charger. If the battery level is low, 
charge it. To extend battery life, let it be up to land before 
connecting to the charger. 

If you are not using a charger, disconnect it from the phone. 
Overcharging will shorten battery life. 

Battery temperature affects the quality of charging.  

Before you start charging, the battery can be cooled or heated so 
that it`s temperature is similar to the standard conditions of peace. If 
the battery temperature exceeds 40 degrees, the battery cannot be 
charged! 

If the battery warms up too much the phone will inform you that 
temperature is too high. 

Use the battery only for its intended purpose. Avoid leaving the 
battery in the magnetic field as it can shorten it`s life.  
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Do not use the battery if it has been damaged. 

Battery life may be shortened if it is exposed to very low or very 
high temperatures, this causes interference to the phone, even if 
the battery is charged properly. Do not dispose used battery in a 
fire! Do not throw away old, unused battery - send it or return to an 
authorized recycling collection site. 

Care and maintenance 

To extend life of your device, follow the guidelines: 

Keep the phone and its accessories out of reach of children. 

Avoid very high temperatures; it could shorten electric components 
life, melt plastic parts or destroy battery. 

Do not attempt to disassemble the device. Unprofessional 
interference in the structure of the phone can severely damage or 
destroy it. 

Do not use a high concentration of acidic or alkaline for cleaning 
your phone; 

Use only original accessories; violation of this rule may invalidate 
the warranty. 

Exposing your phone to extreme temperatures can reduce the level 
of protection. It is recommended to not to use the phone in 
temperatures lower than 0 ° C / 32 ° F or higher than 40 ° C / 100 ° 
F. 
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Safety information 

While using your phone, consider regulations concerning user and 

environmental safety. 

Safety while driving 

Apart from emergency situations, headset should be used always 
while driving a car. This will ensure safety during a phone call – the 
movements won`t be restricted. If you do not have a headset, and 
you need to use the phone, pull over and stop the car. 

  

Please take into account regulations concerning using a phone 
while driving. 

Certain electronic components of the car, without adequate 
protection, may be affected by the phone. It is advisable to use your 
phone in the car only when the external antenna of the vehicle is 
properly secured. Use the services of a specialist when installing 
your phone in the car. 

Environment safety 

Refer to the regulations in the use of mobile phones.  

Turn off the phone in places where its use is prohibited or where it 
may cause disruption and danger.  Using any devices that use radio 
waves can cause interference to medical devices (e.g. stethoscope, 
or pacemaker), if they are not properly secured (if in doubt, consult 
your physician or medical device producer). 

 *Attention: In places with high risk of explosion (e.g. Petrol 
stations, chemical plants, etc.) it is advisable to turn off the phone. 
Check out the regulations governing the use of GSM equipment in 
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these places.  

Technological criteria 

Network: GSM 900/1800, 850/1900 MHz 

Some services may depend on your service provider, the state of 
the local GSM network, version of your SIM card and the way you 
are using your phone. For more information contact your service 
provider. 

 

 

 

Certification Information (SAR) 

This phone meets European Union (EU) requirements concerning 
exposure to radio waves. Your mobile phone is a radio transmitter 
and receiver. It is designed and manufactured to not exceed the 
limits for exposure to radio-frequency (RF) energy, as 
recommended by the EU Council. These limits are part of 
comprehensive guidelines and establish permitted levels of RF 
energy for the general population. The guidelines were developed 

Adnotation Statement 

The manufacturer is not 
responsible for the 

consequences of the situation 
caused by improper use or non-

compliance to the above 
recommendations. 

The software version can be 
improved without prior notice. 
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by independent scientific organizations through the periodic and 
thorough evaluation of scientific studies. The limits include a 
substantial safety margin designed to ensure the safety of all 
persons, regardless of age and health.  

The exposure standard for mobile phones employs a unit of 
measurement known as Specific Absorption Rate SAR (Eng. 
Specific Absorption Rate).  

SAR limit recommended by the Council of the European Union 
amounts to 2.000 W/kg and concerns value averaged over            
10 grams of tissue. 

The highest SAR value for myPhone Halo2 is 0,421 W/kg. 

Proper disposal of used electrical and electronic equipment 
 

The device is marked with the symbol of crossed-
bin, in accordance with European Directive 
2002/96/EC on waste electrical and electronic 
equipment (Waste Electrical and Electronic 
Equipment - WEEE). Products marked with this 
symbol after a period of use should not be utilized or 
disposed of with household waste.   
 

You must dispose electrical and electronic equipment, providing 
these to the designated point at which such hazardous wastes are 
subjected to a process of recycling. Collecting this type of waste in 
enclosed places and the correct process of recovery help to protect 
natural resources. Proper recycling of waste electrical and 
electronic equipment has a positive impact on human health and 
the environment 
 
In order to obtain information about where and how to safely 
dispose of electrical and electronic equipment waste, users should 
contact the appropriate authority of the local authorities, waste 
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collection point or point of sale where the equipment has been 
purchased. 
 

Proper disposal of used batteries 

In accordance with EU Directive 2006/66/ec on battery disposal, 
this product is marked with the following symbol: 

This symbol indicates that batteries or accumulators 
used in this product should not be disposed of with 
normal household waste, but treated in accordance to 
the Directive and local regulations.  

Do not dispose of batteries and accumulators 
together with unsorted municipal waste. Users of 
batteries and accumulators must use available 
network of reception of these elements, which 
enables them to return, recycling, and disposal. 

Within the EU, collection and recycling of batteries 
and accumulators shall be subject to separate procedures. To learn 
more about existing procedures in the area of recycling batteries, 
please contact your local city office, an institution for. Waste or 
landfill. 

Declaration of conformity with EU Directives 

 myPhone Sp. z o.o.       declares that 
this product complies with the essential requirements and other 
relevant provisions of European Directive 1999/5/EC. 


